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New functionality and improvements

Pinned participants filters

❖ Professionals who click Go to Participants from the Participants dashboard widget will see
amore streamlined experience on theMyCurrent Participants page, without the filtering
options for participants

❖ Impact: Professionals can nowmore easily view all of their pinned participants

Profile completion percentage

❖ Participants who view theMy Profile dashboard widget will now see the percentage
completion of their profile be based only on required questions

❖ Impact: The improvement reduces confusion about profiles being labeled incomplete
when the remaining unanswered questions are not required

Duplicate Resources

❖ Professionals who click “duplicate” on a Community Catalog Resource will now see the
language following that action read “duplicate” instead of “clone”, keeping language
consistent across the platform

❖ Impact: Participants will be able tomore easily navigate the platform given the language
consistency
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National occupation data tooltips

❖ Participants viewing occupation details will now see tooltips explaining the timeframe of
the data used to calculate the Estimated Annual JobOpenings, Estimated Annual Growth
Rate, and Average Annual Salary data points

❖ Impact: Participants canmore easily contextualize andmake decisions based off of the
data they see about a selected occupation

Customer-specific

Truist local occupation data and tooltips

❖ Participants in the Truist Build Better Careers instance viewing occupation details will now
see local labor market data for select occupations, and national data for all other
occupations. Participants will also see tooltips explaining the timeframe of the data
included in the Estimated Annual JobOpenings, Estimated Annual Growth Rate, and
Average Annual Salary data points as well as an indication of whether that data for that
occupation is local or national

❖ Impact: Participants canmore easily contextualize andmake decisions based off of the
data they see about a selected occupation

Bugs addressed

Participant widget count

❖ Bug: Professionals who viewed the Participants widget on their dashboard were
previously not seeing an accurate count of the participants they had pinned

❖ Fix: The participants count in the Participants widget is now accurate

Duplicate participant Outcomes

❖ Bug: Participants who navigate toMyOutcomes previously saw duplicate Outcomes when
they were assigned anOutcome that had already been assigned to them and they had not
yet completed

❖ Fix: Participants will no longer see duplicate Outcomes for those they have not yet
completed. Professionals will also be notifiedwhen attempting to assign a duplicate
Outcome that the participant has already been assigned the selectedOutcome
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Participant header agreements icon

❖ Bug: Professionals viewing the participant header were previously seeing a green
agreement icon indicating that the participant had a signed agreement when they did not

❖ Fix: Professionals will now only see the agreement iconwhen a participant has a signed
agreement

Program Finder matches to selected occupation

❖ Bug: Participants navigating to the Program Finder from an occupation in Occupation
Finder were occasionally seeing long Program Finder load times and then results not
matching their selected occupation

❖ Fix:After making load time improvements, participants will now see programs relevant for
the occupation they selected. Programs are returned based on a CIP to SOC codemapping,
so participants may still see no results where that mapping does not exist

Release Notes | Page 4 of 42023-10-24


