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New functionality and improvements

Professional portal location selection for participants

R

< The ability to change participant location selection is now limited to Administrators. All
professionals can still import participant records to their location using the Customer
Lookup functionality

> Primary locations are now protected so only a participant can update their primary
location

< Impact: Restrictions on location selection by role increase security and reduce risk for
human error

Community Catalog required document upload

2

< Professionals and participants can now upload a required document directly from the
resource referral page, instead of navigating back to their profile page
< Impact: Professionals and participants can more efficiently send referrals

Adult Re-Entry Housing & Program - Volunteers of America Northern Rockies
Booth Hall, an adult community corrections program, under contract with the Department of Justice, Bureau of Prisons, United States Probation
Offices, Wyoming Department of Corrections and various Wyoming Counties. Each offender entering the program is guided with an individualized Choose File | Nofile chosen
case plan designed to meet his or her needs to ensure a successful reintegration into society. In addition to the services and programming for the

Accepted file types are doc, docx, jpeg, jpg, pdf, png
offenders, we also assist with paying bills, restitution to local courts and victims across the State of Wyoming.

Eligibility Document

Notes:

@ Remove Resource

Describe document

Equal Opportunity Notice

R

< The professional portal for Administrators now also includes a space to configure the Equal
Opportunity Notice

< Impact: Where relevant, participants will be able to acknowledge the Equal Opportunity
Notice on the same page as other agreements

New Referrals page

0

< Professionals can access a new Referrals page from the tab in their top navigation
> The Referrals page displays incoming and outgoing referrals by location
> Professionals can filter by referral status

> Professionals can change the referrals status for an individual or for a several
selected individuals

> Professionals can export the list to CSV
< Impact: Professionals can more easily view and act on incoming referrals
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;'i My Journey. Welcome back,Mary! Signott @ & @ ®a A Q
My Workspace My Activities Participants Community Catalog Ad-Hoc Reporting Impact Questions - Afton Workforce (

Referral Type Incoming Referral Status Referrals Status

All Referrals

m) First Name Last Name Referral Resour..  Resource Type  Receiving Locat..  Pointof Contact  Referring Locati..  Referring User Referral Date Status Action
[} Barney Rubble g‘r‘:pr‘:gg ion Workshop ég&';r’ orkforce Crumrine, Nina ?glgggrz: :\/IQST Accepted ©
O Corey Demo Career Coaching ::‘s::::i?;s with é;(&r;:ﬂlorkforce égt:tr;:nlorkforce Self 313/325412;’/1253T New Referral »
O Empty EmptyData 5\;1;&::1‘22 a?tsh?ustma?e‘ts ég&r;:ﬁlork!orce égt:‘r;:h/orkfovce Self gzslszgrc‘zsn?T New Referral ©
schedule
S~ - o R Eonsn g 2T pccopes "
m) rina Nic Career Coaching ’::‘s:::g“ﬁ’l‘;s with ég‘&’;:”"’”"’” Upskill USA Self 2:13/92;1‘2&2; Accepted ©
0 Irina Nic :,"r':;';‘;“ion Workshop égr‘:("ep'v‘"kf“’“ gz“‘e’gé Wyoming - Nicolaey, Irina 37292023 New Referral ©
O Irina Nic Resume Workshop Workshop é:t:‘r;:Norkfcrce giﬂler:;Wyoming Nicolaev, Irina 21;92;3;12&2; New Referral ©

Customer-specific

Single sign on with Enrich

o

% My Colorado Journey now supports a single sign on with Enrich
< Impact: Participants can use their My Colorado Journey account credentials to log into
Enrich

Bugs addressed

Visual alignment on All Outcomes

< Bug: Outcomes listed in All Outcomes appeared out of alignment with other visual
elements on the page
< Fix: Outcomes are now left-justified with other visual elements

Customer portal usage statistics widget filters

« Bug: Start date and end date on filter would revert back to month-to-date, regardless of
dates entered
< Fix: Filters will now correctly query customer records based on entered date range
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Previous and Next buttons for resource edits

% Bug: For professionals editing resource details, the Previous and Next buttons would not
function as expected. Professionals had to click on the tab name to navigate to different

tabs
< Fix: Previous and Next buttons now function to navigate between tabs

Allocated Outcomes

< Bug: Location selection for Allocated Outcomes did not permit a search across all locations
< Fix: Professionals can now select all locations or can select specific locations and view
drilldowns to see participant engagement with assigned or recommended Outcomes
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