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New functionality and improvements

Participant Portal Dashboard User Interface

< The participant portal dashboard has new, visually appealing design
> Widgets within the dashboard show a snapshot of participant engagement
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> Participants can click within the widgets to navigate to other parts of the platform
< Impact: Participants can more easily see their progress within My Journey, go back to tasks
from their last session, and use the dashboard as a homepage to navigate the portal
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DASHBOARD ANNOUNCEMENTS

® OUTCOMES, GOALS, & STEPS ® Total Outcomes: 1 InProgress: 1 Completed: 0 Go to Outcomes
OUTCOME GOALS STEPS DUE DATE

Find and land my next job B 2/3 0 2/4 Not set

0 CATALOG ® Go to Catalog 4 TOOoLS ® Go to Tools
I New 1 Accepted (Q Rejected I Tools Visited (inlastmonth) 1. Tools Updated (saved or completed) 25%

MOST RECENT REFERRAL FEATURED TOOL
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Document templates
< Client administrators can now upload document templates for any document category
within My Journey

> Client administrators can navigate to Document Categories, pick a document type,
then choose one or multiple files to upload as templates or examples
> Professionals and participants can then view the document templates when
completing and uploading documents
< Impact: Participants and alongsiders (i.e., professionals) can view templates and example
documents to ensure the documents they are uploading meet expectations
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Client administrator view

Public Assistance Records https://

Choose Files | Mo file chosen

Public Assistance Template.png

v .
] Diverce decree or legal separation https://

Choose Files | Mo file chosen

Divorce decree example.png

Professional and participant view

Public Assistance Records @

Choose Files | No file chosen

[l Check to indicate the document is on file

Template Public Assistance Template.png

Decision Maker reports

R

< Professional users can view the following aggregate reports:
> Community Catalog Report:
m Top five locations by number of resources
m Top five resources by number of referrals
m Resource usage by category
m Referrals by race
> Outcomes Report (for My Journey Outcomes, Goals, and Steps):
m Top five Outcomes by engagement (in progress and completed)
m Breakdown of how participants access Outcomes (e.g., self-assignment vs.
recommendation from professional)
m Outcome completion rate by race
> Participant Stats Report:
m  Number of logins, user records, enrollments, and accounts
m  Number of tools engaged with or completed, by tool
m Participants by race
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K2

< Impact: Professional users can gain real-time insights into the people being served and the
impact being made

Decision Maker Report x
Resources by Location ¢ How many resources are available? Resources by category  What type of resources are being used?
Top5 Filter

Western Wyoming Community College

Adult Basic/Secondary Education
Central Wyoming College Career Services
Bridge
Arapahoe Community College ELL & Civics

Transition to College
Workplace Literacy

Northwest College

Colorado Mountain College CTE Programs
Integrated Education & Training (IET)
0 10 20 30 40 Application Support
* B Aradamic Cunnart &
Referrals by Resource ¢ What resources are being referred? Referrals by Demographic Who is being referred to resources?
Top5 Filter
English as a Second Language (ESL) - .
W Hispanic / Latino
Mock Interview W Native Hawaiian / Pacific Islander
B White
Applications - "How To" W Asian
Career Pathways American Indian / Alaska Native
M Black / African American
Career Exploration More Than One Race
[ 10 20 30 40 50
& &
Decision Maker Report x
Outcomes Engagement « What outcomes are being engaged with most? Outcomes Designation  * How are people getting outcomes?
Title InProgress Completed
M Professional Recommended
Assess my job search lands. 1 6 W Self Assigned
W Professional Assigned
Explore High School Choices 0 5 W System Generated
Know what resources are av.. 0 4
Options after Graduation 4 4
Perfect the PAIRIN Survey 2 4 " +
Outcomes C ion Rate by D lics ¢ Whois outcomes?
Filter
Native Hawaiian / Pacific Islander
Hispanic / Latino
More Than One Race
White
Black / African American
Asian
0 5 10 15 20
&
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Decision Maker Report

Quick Stats  « What is being done? Completion Rate  * What is being Completed?

o 4 career cluster survey [l

i Pairin Survey
Logins User Records -
seif referals [
outcomes [l
0 45 - ]
public profie ]
Participants Enrolled Participant Accounts
0 50 100 150 200
n &
Participants Breakdown Who is using My Journey?
Filt
Black / African American
Asian
0 H 10 15 20 "

Landing page video improvement

< For customers with multiple videos displayed on the landing page, the video carousel will

now pause when a video is being played
< Impact: Users will be able to view a full video before being redirected to the next video

Detailed Referral Report changes

< Professionals can now view additional information in the downloaded Detailed Referrals

Report
> Additional information includes Customer ID, referral status update date, and

referral notes
< Impact: Professionals benefit from more complete information on referrals

New Activity Timeline Report

< Professional can now run an Activity Timeline Report to query activities logged within a
time range
> Thereport includes: Customer ID, location name, type of activity, activity date, due
date, assigned user, status, regarding, duration, activity code, outcome goal, and
notes
> Thereport is available for download
< Impact: Professionals can benefit from a more complete view of activities logged within

their location
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Customer-specific

East Region Tableau

< Tableau reports are now enabled for East Region Adult Education
< Impact: Professionals will be able to access robust analytics within the platform

Careers in Colorado Industry page responsiveness

< Careersin Colorado Industry pages are now more responsive on mobile devices
< Impact: Participants will be able to more easily use Careers in Colorado on mobile devices

Refreshed data in EdReturns

< The Return on Investment EdReturns tool on My Colorado Journey has been refreshed
with new data from 2022

< Impact: Participants will be able to rely on current data when comparing the return on
investment for different programs and providers

Bugs addressed

Impact question export

< Bug: The Impact Question export previously associated cell values with the wrong columns
< Fix: The Impact Question export now associates cell values with the correct columns, and
can be used more easily for analysis
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