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New functionality and improvements

New referral email and PDF export design

❖ The referral email and
downloadable PDF has a
new design that is easier to
read and visually appealing
➢ This email is visible

only to
Professionals with
notifications
enabled
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Create a Message Group from Impact Questions

❖ Professional users can create a message group from the Impact Questions
➢ The message group will be named “Impact Questions Group DD/MM/YYYY”

❖ Impact: Professionals can further personalize their message groups based on the Impact
Questions to do targeted outreach, send emails, assign follow-up reminders, and take
other bulk actions in the system.

EdReturns improvements

❖ The EdReturns Tool text is more clear and more user-friendly

Release Notes |  Page 3 of 62023-01-23



“Filled” Referral Resource field and report

❖ Professionals can mark a Referral Resource as filled by selecting a “Filled At” date for a
specific Resource in Client Settings > Resources
➢ Only today’s date or past dates can be selected
➢ A checkmark is added under the “Filled” field once a Filled At date is entered and

the Resource is saved
➢ Resources marked as filled will be removed from the Community Catalog for both

Participants and Professionals
❖ Professionals can run a new “Resource Filled Report” of all filled resources or can filter by

Resource Name, Location, Type, and/or Filled Range (date)
❖ Impact: Resources that are marked as filled will be removed from the Catalog for both

Professionals and Participants so that a resource can not be “overfilled”.
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Accessibility updates

Video titles

❖ Videos on the landing page include a descriptive title
❖ Impact: Landing pages are more accessible to those using an industry-standard

accessibility service (such as a screen reader).

Customer-specific

Link descriptions on Careers in Colorado industries tool

❖ Link descriptions were added to the Careers in Colorado industry exploration tool to make
the buttons accessible

❖ Impact: The Careers in Colorado industries tool is now more accessible to those using an
industry-standard accessibility service (such as a screen reader).

Historical case management

❖ Historical case management data is displayed on the historic case notes tab of the
customer record for East Region Adult Education
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Bugs addressed

Sign-in link is now visible on all screen sizes

❖ Bug: Users were unable to access the sign-in link from the landing page when using a small
screen

❖ Fix: A hamburger menu icon
now displays on the landing
page, and the sign-in link is
now visible no matter the size
of a user’s screen

Activity codes and outcomes codes can now be deleted by Client
Administrators

❖ Bug: Client Administrators were unable to remove activity codes and outcome codes from
the Activity Timeline

❖ Fix: Client administrators can now delete activity and outcome codes

Contrasting colors on Activity Timeline icons

❖ Bug: Icons on the Activity Timeline were
displayed in a dark gray so the contrast was
limited

❖ Fix: Icons are now displayed as white on a
different color background increasing the
contrast to improve accessibility
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