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Updated user experience and interface framework

❖ All My Journey sites were upgraded to the latest front-end development framework.
❖ Dropdown menus, radio buttons, and other elements may look slightly different.
❖ Impact: Overall, users will notice very small changes. The mobile experience will be

improved as well as the ability for future improvements to the user interface.

Created search functionality for lists of locations

❖ The list of locations are now searchable via text box.
➢ Professionals can now search by location name (e.g., when toggling between

locations, selecting locations for new users) in addition to scrolling.
❖ Impact: Locations are much easier to navigate and assign.

Added new alert option for new Referral Resources

❖ Professional users can add a notification when new Referral Resources are added to the
Community Catalog.

❖ Impact: This will support Professional users in being aware of new opportunities available
to their customers and enable them to take action in the Community Catalog.
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Added new file upload options under “Professional Development”

❖ Clients can elect to enable additional Professional Development document categories by
asking their Customer Success Consultant.
➢ The additional categories include Cover Letters, References, Recommendation

Letters, and Applications.
➢ Once enabled, both Professional and Individual users will be able to upload

documents to these new categories.
❖ Impact: Professional and Individual users have additional document upload options.
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